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Pre-Royal
Commission

A CHALLENGING
ENVIRONMENT

A BLOOD SPORT

DIFFICULT
POLITICAL gﬁgﬁms —
SCENE ®

CHANGING OF COMMUNITY DOES
COMMUNITY @ 450, NOTTRUST BUSINESS
EXPECTATIONS TO DO THE RIGHT THING

AUSTRALIAN
:IloEgll‘:L INSTITUTIONS
AMONG WORLD’S

SYNDROME

COMMUNITY (fl’ TALL POPPY
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ACTIVISM

. Financial Services Royal Commission...one year on
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OBEY
THE LAWS

SERVICES
MUST BE FIT
FOR PURPOSE

Commissioner Hayne’s six norms of conduct

DO NOT
MISLEAD
OR DECEIVE

DELIVER WITH
SKILL AND
REASONABLE
CARE

ACT
FAIRLY

WHEN ACTING
FOR ANOTHER
DO SO IN THEIR
BEST INTEREST
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Post Hayne report (a little taste)

ASIC announces Design & BEAR for smaller Wagyu and Westpac CEO 14 draft
Office of Distribution ADls Shiraz and Chair resign exposure bills
Enforcement Obligations and Jul 2019 Aug 2019 Nov 2019 introduced
Feb 2019 Product Intervention Jan 2020
Apr 2019
° Fa Fa Fa Fa Fa Fa
e \ \ \ \
FEBRUARY FEBRUARY
2019 2020
NAB CEO and APRA increases Govt. FSRC ASIC Corporate FAR proposal Protecting
Chair resign capital for GCRA Implementation Governance released Consumers and
Feb 2019 risks Plan Taskforce Jan 2020 Stronger
Jul 2019 Aug 2019 Oct 2019 Regulators Laws
Feb 2020

Financial Services Royal Commission...one year on



What has changed
in the past 12 months?

. Financial Services Royal Commission...one year on
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What has changed
in the past 12 months?

Customer expectations & shareholder activism

\
Customer SharehOIderS
& sharenolder Transparency Social media demanding
activism aCtiOn
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What has changed
in the past 12 months?

Posture of regulators

2 ™
Posture of
regulators

Name and
shame
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What has changed
in the past 12 months?

3
New laws
and
regulations

New laws and regulations

New laws for
RC — 14 exposure ‘protecting
draft bills on consumers’

40 new laws 31/1/20

and ‘stronger
\ / regulators’

MinterEllison



What has changed
in the past 12 months?

Lift in governance

“ 4
Lift in
governance
g
CPS220 Report 631 expectations
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What has changed
in the past 12 months?

Focus on operational risk

Financial
Crime
Compliance

Non financial .
risk & Compliance

Focus on

operational "
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What has changed
in the past 12 months?

Focus on customers, conduct and culture

Caveat Can we,
Venditor should we?

Focus on

customers,
conduct
[ and culture
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What has changed
in the past 12 months?

Accountabillities

BEAR and Personal Cascading

down

FAR obligations organisation

7

Accountabilities
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What has changed
in the past 12 months?

Remuneration

Strikes
against

Reduced STI
and
clawbacks

Talent
retention

remuneration
reports

Remuneration
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So where tq
from here?- :




